
RESIDENT SERVICES OCTOBER 2020                                                                                            

SMHA is hiring Ambassadors.                  

An Ambassador is a part-time SMHA employee who must be flexible and have 
your own transportation.  The job requires letting in contractors to various 
SMHA units.  Application with background check and drug screen is required.  
Interested??? Contact Johnnise at 330.454.8051 Ext 309.  

Training Opportunity 

SMHA will be offering a job training program in the area of 
janitorial/housekeeping/custodial.  Please contact Johnnise at 330.454.8051 
Ext 309, if you would like to be added to our training list.   

 
  

 

   

Reasonable Accommodation Transfer Requests 

Per Stark Metropolitan Housing Authority’s Admissions and Continued 
Occupancy Policy (“ACOP”); specifically Section K: Transfer of Residents 
and Applicants with Disabilities of Chapter 8, SMHA will always consider a 
request to transfer as a Reasonable Accommodation for a person with a 
verified disability. The sole consideration in approving or denying a 
Reasonable Accommodation request is whether there is a verified disability 
related to the requested accommodation. Transfer requests may be denied 
when they: 

• are not related to a Reasonable Accommodation request  
• are not a response to emergency situations  
• involve a family that is not in good standing with SMHA due to serious 

or repeated violations  
SMHA will not grant a Reasonable Accommodation transfer simply to resolve 
conflicts between neighbors who “cannot get along.” If neighbors disturb the 
rights of others to have peaceful enjoyment of their unit, then a Notice of 
Termination of Tenancy may be served. In addition, if approved for a 
Reasonable Accommodation transfer, tenants are placed on the Reasonable 
Accommodation transfer waiting list. Residents will remain on the waiting list 
until a unit that adequately meets their needs becomes available, please know 
that the location and timeframe in which a unit becomes available is not 
guaranteed.  

Residents are required to update their requests if their needs change. There is 
only one offer.  If a resident refuses the offer, the resident will be removed 
from the Reasonable Accommodation waiting list and no further unit offers 
will be made. 

If you have questions or concerns regarding your rights under Section 504, 
please feel free to call Corey at 234-214-4262 or Meagan Velain at 234-214-
4288. 

Corey and Meagan 

 

 

 Meet your Resident 
Services Team: 

Resident Services Department 
 

Milistine Tatum 
Director of Resident Services & 

Community Affairs 
(330) 454-8051 ext. 318 

 
Grace Berry 

Service Coordinator at Alliance 
Tower 

(330)-823-5120 
 

Tyana Chambers 
Community Health Worker 

(330)-454-8051 ext.386 
 

Johnnise Kimbrough 
Resident Services Assistant 

(330)-454-8051 ext. 309 
 

Natatia Peterson 
FSS Coordinator 

(330)-454-8051 ext.365 
 

Melanie Singhaus, LSW 
Coordinator of Resident 

Services 
(330)-454-8051 ext.327 

  

 
 

Need a Flu Shot? 

Walgreens Pharmacy can come 
to your building to administer 
the flu shot.  We must have a 
minimum of 50 residents and 
you must have insurance; 
otherwise you will have to pay 
out of pocket.  SMHA cannot 
pay for your flu shot. 

Please call 454.8051. ext 309 to 
reserve your spot.  We will 
notify you of the date.  Wearing 
a mask and social distancing is 
required. 
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